
 
 

 

                               

                                     

                                                                                                                    

Local Government, Small Business and Customer Service Committee inquiry into 

volunteering in Queensland. 

RFBAQ submission –    d y  th     u  y      

‘Volunteering is the ultimate exercise in democracy. You vote in elections once a 

year but when you volunteer, you vote every day about the kind of community you 

want to live in.’ - An ny  us 

 c  ss  ust     ,     sp ct v     y u  st t     t    t  y,  v   th    st    + y   s p  p   h v  

ch s n t  c    t   th    nd      v  unt              d s   h s       d s           d  ut    

c   un ty n  d  nd d s     nd n t  y d   ct  n      c nt     uth   ty  

 h s       d s,  h          ph c   y d      nt  nd   c n  d      n    sk typ s     p  duc d   d  s 

   s   -  v  n nc  th t    k d      k   y s      ,  nd th s       d s           supp  t d  y th    

c   un t  s  

In      th  C unc       ust     n V  unt          ss c  t  ns (C V  )  st   t d th t th         

 pp      t  y    ,         d        s  c  ss  ust        h s  nu    s      ct d   th th  

  p  t nc     th       d   nd th  p pu    ty    th  c   un ty   d   d     

 u  ns  nd      d        sh p nu    s      n d c  n ,  nd  h    v  y    c    n     c u ts 

    v  unt    n  th  t t   nu    s          n    h    p    nc   nd   c   kn    d   th t  s    k n  

 ut th  d        u  t y   d n     y  s     p  c       
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 h    s     th  c nt    s d       u   uc  cy h s s  n   c    sp nd n  d c  n   n      d  

      sh p   h            n   s t  n         s  ,     th     st t   , K d  n  ch  v  c  t c   

  ss  n  ch  v n    pu   c s  v c  ‘c  c      s    v   d t  n’   

 h s  s  h     n  d   c n       n  n K d  n, h v   nt  n    ss ss  nt / v   d t  n, th n p   cy / 

p  nn n  / t st n ,       /   v  n nc , p   cy s  n    , th n p  cu    nt  nd p  duct  n 

c    nc d   th ut  ny  nput       u              d s    v  unt   s   h s  s d n  und   th      

 nc  p ss n   u s     ‘c     c     n c n  d nc ’  

 h     s   s  th    sc nc pt  n th t  s th       s  v c   s th  cust      t  s   s  th  c nsu   , th s 

th n   v  t s th  n  d t  t  k t       d s    ut  h t th y   nt  

H     s  n     p        J nu  y    th s y     s t  th  s c  cy     n     t  n      d n   u          

  ch y    th    B      u sts ‘ h   t ts’      th   u            v c   u  ns  nd (    ) t     

     t   n     th       d s  nd      d        s    th  s z   nd c  p s t  n    th      n s t  n 

th t th y     n  t    h s   s  h  ps th    B    dv c t  t  th       s  v c           t ucks, 

t   n n   nd   u p  nt t  h  p th       d s d   nd   %     u  ns  nd  

 h s  s  n     p       h t ‘ h   t ts’    ks   k  p  v  us y–  
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 h             th   /Ch        c      th        n J nu  y st t s - Notwithstanding this may have 

been provided previously, I do not support the release of brigade, membership and fleet in the 

format sought as this is data captured by RFSQ for capability and planning purposes. 

       h v  n   d    s t  th      kd  n       ,   nd  ,   n       c t  n, v h c   typ     

nu             d s  y      n           u            v c  d t   s n       th  s    us     th  ‘c  c   

   s    v   d t  n’;     s   s p  nt d  ut t              n     u  y  y   p  s n  n K d  n  “The 

Queensland Fire Department is not legislatively or industrially obliged to talk to any external 

organisation that is not a union.”  

 h s st t   nt  s und n    y t u   nd th s st t   nt  nc  p ss s  hy      d  nu    s     

     n   nd   c     p      nt h s d s pp    d  

 h  n        s  v c      s  t  n th t   s      d th  u h  y th  p  v  us   v  n  nt c   t d   

    s  t d       dv s  y c    tt   und   s ct  n      

 h s c    tt         sh p  s ch s n  y K d  n, th     t n     nd   s s t  y K d  n, th  

 n     t  n   v n t        s  s p  v d d  y K d  n,  nd th    nut s th t        tt n  n K d  n 

    un     t     d st   ut d du  t     n  c     c     n c n  d nc   I  th s  s n t  n u h t   nsu   

c    tt   c  p   nc , th  n        s  v c      s  t  n sp c    s th t th  c    tt   h s n  p     

t    k  ch n   –  

P  t     ct  n     ( ) To remove any doubt, it is declared that the RFSQ advisory committee is 

not a decision-making body. 

    s  t  n th t  s    tt n t  sp c   c   y d s  p          up    v  unt   s          ct n  ch n    s 

  d     s  t  n  

 h     s   tt     nd   th t th    P  nd K tt   P  ty v t d     nst th       n          &   scu   nd 

      nt    n   d p  t  nt  un  y th  p  p        th    d d p  t  nt  

H     s  h t th  th n  pp s t  n sp k sp  s n         ,        st MP h d t  s y  n  nd M y      

       n  th  v t   n th    s st   M n     nt  nd  th       s  t  n    nd  nt B         –  

Earlier today the LNP voted AGAINST the section of the Bill relating to the establishment of a 

single entity combining Queensland Fire & Rescue and the Rural Fire Service Queensland.  

Despite our votes and best efforts, the Bill passed, mainly on votes from the government 

members. 

 I am proud to have led the LNP’s fight against the government’s proposal for a single entity on 

behalf of volunteers. 

 h     ct d   B     p  s nt t v s      n        nt   th th     v  st t   nt  nd un n   us y 

s  k    u  y  nd p nd nt  u            v c   u  ns  nd (    )     

•     th       t  h v    Ch        c  ,             d    ck   und,  h    p  ts d   ct y t  

th  M n st      
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•          t  h v  s p   t      s  t  n  nd  ud  t  nd     th         d      t     

c  p  s d     u              d s,         d ns  nd  u         st       

•  u            v c  st        t  p  v d  supp  t  nd t   n n  t  th       d s  nd th    

      s   h s       d s  nd supp  t st    h  p   ndh  d  s   t   t    sk       ush    , 

  sp nd t      s  nd  th         nc  s, p  v d   duc t  n t   u  ns  nd  s     t n  t       

 nd p        th     scu   unct  ns  s d     t d  y th  Ch        c      th          

M n y – th   u  ns  nd        p  t  nt (   )  s   n    nt ty th t h d V  unt    M   n  

  scu , M   n    scu   u  ns  nd,       ncy M n     nt  nd th   t t        ncy    v c  

(   )     v d   h s h s    t   s     d p  t  nt c  p  s n       &   scu   nd  u            v c  

 u  ns  nd  

 h s n    nt ty,    , h s       t    ud  t th n th  p  v  us         nt ty     ,  nd un  k   th   

  v  n  nt d p  t  nts th         s s  ts   n  und n    h s    ns th t th    n y t   ch  v    

s p   t        s th     

B      s      ph th t sh  s  und n      th    st   y   s   h s  nu    s     d   n      th  

C nt     d Inc     t t   nt;    v c      v    t t   nts      th  Bud  t P p  s  

      t y u c n s   th t  nc    h s     t y  nc   s d, y t th        n  t ucks, t   n n      ny    

th  k y      nts th t      d  v  unt   s n  d t  d   nd  u  ns  nd  

This means that the QFD does not have the same funding challenges that the rest of the 

Queensland Government has. 

 

Options for remediation –  

Low - M nd t  y  nt  n   d p  t  nt    nst u  nts   k    V  unt    I p ct  t t   nt th t 

         nc ud d  n     d p  t  nt       s   h s   u d  nsu   th t st    st p  nd c  p  t    

       p   n n   n h   th  p  p s d ch n  s     ct v  unt   s   
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It has a catchy name, can be made into an acronym and extra compliance could even be 

called ‘Hi VIS’. There would be an announcement, uniforms, medals, party pies and 

sausage rolls.  

It would also have little impact beyond the announcement date and would quickly be 

forgotten. 

Medium - Ind v du   d p  t  nt       s  t  n t   n   c  c nsu t t  n   

Fire Service Act Part 2 Section 130 (5) shows that this didn’t work and even if consistent 

and supportive legislation was introduced across the departments that have emergency 

volunteers, individual departments amend their legislation over time and these sections 

would grow away from the original intent. 

High -       ncy V  unt      sp ct  ct 

A Queensland Emergency Volunteer Respect Act (EVRA) will recognise that emergency 

service volunteers work in unique operating environments and organisational resource 

models, alongside paid workers and delivering professional levels of service equivalent to 

that of paid workers, but without the rights, protections, recognition etc. of paid workers. 

The most recent experience of this was the 2024 wholesale legislative and detrimental 
change to all the Rural Fire Brigades in Queensland without real or honest consultation. An 
action that would not have been permissible to paid staff covered under industrial 
agreements or instruments. 

   u  ns  nd  V     u d  

•  nsu   c nsu t t  n   th       ncy V  unt    ( V)     n s t  ns h pp ns  s th    
cu   nt y  s n     u     nt     c nsu t t  n; 

•  n     G v  n  nt t  c   un c t      n u     n       ncy V  unt    ( V) 
    n s t  ns  s th     s cu   nt y n       ty     th   t  d  s ; 

• B  n n- p   t  n  ; 

•  nsu   th t c    ct p  c ss             d  

•  nsu         ncy V  unt   s h v    v  c  th t  s   c  n z d; 

• Id nt  y p t nt     ssu s     y  nd  nt  n   y; 

•  upp  t   p  c ss th t    n s       ncy V  unt      p  s nt t v      n s t  ns t   th  ; 

•   c up     n y      h v n    v  c ; 

• P  v d   dv c   nd    d  ck t  M n st       V  unt   s  nd G v  n  nt; 

• Inc   s   n       ncy V  unt      c u t  nt  

What is an Emergency Volunteer? 

 h   nc us v ty    th   V           d  v n  y d   n n   h t  n “      ncy V  unt   ”  s  nd  y 
d  n  s        

•   v   p p     t  s           nd  unct  n          ncy V  unt   s  nd   p  s nt t v  
 ss c  t  ns; 

•       nc ud     nc  s th t    t  nt  p   t v   u d   n s; 

•  nsu    nc us v   nd  d pt     v  c ; 
•            ss c  t  ns t       t   n/ ut  s       nd  unct  n ch n  s  
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Emergency Volunteer Respect Act (EVRA) would have an Emergency Volunteer (EV) 
Council that: 

•            t   pp  p   t   st    sh d d sput  p  c ss s  

• Is  n  nv   n  nt  h ch  s  p   t c  , p       n   ts  unct  ns  n  n   p  t     nd 
p    ss  n     nn    

• Is n t   c  p   nts p  c ss  

•       nsu   th t   st   tt  s         d   t   th  t   c   s  v c  c    tt     v    

• P  v d      t    ct v  v  c s           ncy V  unt     ss c  t  ns  

•      h v   V   st    t  supp  t      V  ss c  t  ns  n   nd n  th    v  c   nd t  p    t  
th     V     n z t  n  

•   p  t  nnu   y t  P       nt  

Principles 

•   sp ct n     hts 

  sp ct th     hts          ncy v  unt   s t   n     th   t  p       th        s   th ut 
d sc    n t  n, n    ss          st nd n , n  d s dv nt         ss     nt    ty  nd p  v d          
p  s ns      ns t  v  unt     cc  d n  t  th    c p c ty   th ut d sc    n t  n  

• C nsu t t  n 

 nsh  n            ncy v  unt   s th     ht t     c nsu t d   th,  n  dv nc   n  ny   tt  s 
 h ch    ht   p ct  n v  unt       hts    dut  s  nd h v         nt   t   n th  p  t  s  n  ny 
  tt  s  h ch    ht   p ct  n       ncy v  unt   s  

• Int    t  n   th     s  t  n 

 nsu       su s  u nt     s  t  n, d  ds  nd c nt  cts  s      s  s p    ss      y    ,  s   v    d 
t   nsu   c  p   nc    th th s  p  nc p  s d  s n t un     y   p ct  n th     hts          ncy 
v  unt   s  n th  p       nc     th    dut  s  

•   s u c s 

 n    s       ncy v  unt   s t  h v     s n      d  u t    s u c s t          t  p       th    
    s  n     nn   th t  s s     nd   th ut   sks t  th    h   th; 

•  duc t  n 

P  v d       n  duc t  n  und           ncy v  unt   s t   ss st   th  nh nc n  sk   s    
v  unt   s d   ct y     th  pu   c    d  

• C  p   nc  

 n         ch s  y p  s ns        n s t  ns t     p  p   y d   t   th  cc  d n  t       

•             th ut h  dsh p 

 h    n t      dy p  v d d    , t   st    sh  n       ncy v  unt    h  dsh p supp  t  und t  
 ss st       ncy v  unt   s  h     t c  t  n c  t    , t  p  v d      th    p  s n   c sts  nd 
  ss s  ncu   d  s   p  t    th    v  unt    n       ts  

•  k   s   c  n t  n 

P  v d        c  n t  n          ncy v  unt   s’ sk   s t       d n t  n   c  p t ncy   v  s  nd 
 h     n       ncy v  unt    h s    n c  p t nt y  ss ss d, n t d sc    n t      nst   
v  unt     n  ny   y  nc ud n  th    s s     u     c t  ns  nd   p    nc   
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•  ut    p ck t   p ns s 

 h     th    s  n t   p  ss y p  v d d    , p  v d      th       u s   nt      ut    p ck t c sts 
 ncu   d  y       ncy v  unt   s  s   d   ct c us     th   v  unt    n     th y s    sh t  c      

• I  un ty      p  s cut  n 

P  v d         un ty      p  s cut  n           ncy v  unt   s  nd th s   h      d   ct y 
supp  t n        ncy v  unt   s  h  st p       n  th    dut  s  nd  ct n    th n th       nd  n 
   d    th  

Conclusion 

‘Managing brigades and volunteers is like trying to muster cats’  s   ph  s  th t I h v  h   d 
 v   th  y   s;  nd  t’s t u , y u c n’t  ust   c ts;  h t y u d   s   k   n  nv   n  nt th t  s 
   d     th  c t  nd  t      c     n     ts   n  cc  d  B    d s     v  y s        s n  t        d s 
 n  u  ns  nd    k th  s      n  c nt    y d   ct d s z  / sh p  d  s n t   t      

   h v  s  n  t   p  t d y  n th       s  v c ; B u  C  d,  h th   y u supp  t th  p   cy p s t  n 
   n t,   s      d  ut  n th    st d ct t       nd  dv  s        y  y th       s  v c ,     nst 
  p  t d  dv c  th t th     s        v  unt        nd y   y     ch  v n  th   utc      h n  h n 
th  d s st   un   d d  nd v  unt   s    t  n th    th us nds th       s  v c  just d u   d d  n  n 
  k n  v  unt   s c  p y  

 h      t  n  n   c u t n  n  ,  h ch  s      su  d   t  c,  nst  d      cus n   n   t  n n  
  p    nc d      d        s   th   c   kn    d    

 h         th t p  d        ht  s kn        th n v  unt           ht  s  nd th  c    nsu  t  
d s  ss        c   kn    d    n     ,     ds  nd cyc  n s  

 h  st    n     d ss nt         sp  ch   th n  v  unt      nks; th   nd  ss pu su t         d  
      s  v   t  v    c  p   nts th t d     n     y   s, th   n     ty    p  p   t  h v  th    
p p     k     j  n n         d  p  c ss d  n   t    y   nn  ,  v      ht t ucks, th    st  s v  y 
  n   nd p  nts t  t   k y   ct  s –        HIP  nd P  P     

  v  unt    c   un ty   s d     n s t  n  s    n   d  n st   d  y   p  d, p       t  y   s d, 
  sp ns      nt t d c ty c nt  c     n s t  n  

 u          s   c    ct v ;      d s, v  unt   s,         d ns  nd st    n  d t    tu n t  th   th s 
   c   un ty d   nc  und    n  nd p nd nt st tut  y  uth   ty  nd     d c  p  s n       d  
      s  

 h    B     u d   k  t  th nk th  c    tt       th   pp  tun ty t    k  su   ss  n  nd     th  
c    tt  ’s c    t  nt t  t y  nd    u  d th    st     ust     n     ct v t  s; v  unt    n   

Brigades and volunteers, Australia does adore; in time of crisis, but not before. 

 

 

 

 

 

Just n Ch v  u  - G n     M n       B   
 

 h   u         B    d s  ss c  t  n  u  ns  nd (  B  )  s th     ct d   p  s nt t v    dy     th   ,     u         
B    d s  n  u  ns  nd  h  c  p  s    ,    v  unt   s p  t ct n    %    th   t t    h    B    s   n n-p   t c  , 
s   - und d  nd d   c  t c   y    ct d  ss c  t  n th t      cts th  v   s    v  unt              d s  n  u  ns  nd  
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